Moojo25 onboarding bonus
campaign Terms & Conditions
What is the Promotion about?
This Promotion (the “Promotion”) allows selected new Moojo customers (freelancers &
creators) who comply with these Terms and Conditions (“Terms”) to earn a welcome reward
of €25 (the “Reward”) when they sign up to Moojo using a promotion code provided by
Moojo.
You will only be paid the reward if you meet the criteria in these terms, so please keep
reading to find out how the Promotion works.
This Promotion runs from November 23, 2022 until December 31, 2022. We call this the
“Promotion Period”.
You must complete all the criteria during the Promotion Period. If you do not, you will not
receive a Reward.

Who is eligible for the Promotion?
This Promotion is eligible for new Moojo freelancer customers that register with Moojo for the
first time and who live in Germany.
If you are currently a Moojo customer, or have been a customer or started the sign up
process in the past, you are not a new customer and therefore not eligible.

What do you need to do to earn the Reward?
To earn a Reward, you must sign up to the Moojo app using the promotion code provided by
Moojo. For the 25€ bonus you need to successfully complete and pass our onboarding
process and fill out your personal profile information completely in the app. You need to
create an invoice via our app and send it to your client via the Moojo app. This means that:
●

●

You must sign up to the Moojo app for the first time. If you have previously had a
Moojo account, or have previously started but not completed the account opening
process, you will not earn a Reward.
As mentioned above, you have to use the unique promo code provided by Moojo. If
you do not use this code - for example if you sign up using the normal / different
account opening process to our app without this code, or if you sign up using a link or
code that is for another promotion - you will not earn a Reward.

●

●

●
●
●
●

Successfully completing and passing our onboarding process means fully completing
that process, providing the information we require, passing all our onboarding
checks, and having your account opened by us. If you do not fully complete this
process, or if you do not pass our checks, you will not earn a Reward.
You must successfully complete and pass our onboarding process and fill out your
personal profile information completely in the app. This also includes your tax or VAT
number.
You must qualify as a German freelancer by adding your tax number VAT number to
your personal profile.
You must create an invoice via our app and send it to your client via the Moojo app.
This client has to be a real client with which/whom you have an existing contractual
relationship.
You need to have performed either a service or delivered a product to your client
before that the invoice is based on.

You will not be paid a Reward (or may have a Reward that has been previously paid
reversed) if you reverse one of these steps after taking it.

What other legal information should you know?
1. We may, at our sole discretion, determine whether you have complied with these
Terms, or suspend, terminate or change these Terms without notice.
2. These Terms are published in English and any translation is a courtesy translation
only. This means you cannot derive any rights from any translated version and only
the English version can be used in legal proceedings.
3. The Reward will be paid to your bank account that you add to your personal profile
within your Moojo customer account..
4. Rewards will be paid latest within 10 working days after the end of the Promotion
Period.
5. To be eligible for a Reward, you must comply with these Terms and all other terms
and conditions that apply to your Moojo account.
6. If we believe that you have engaged in any fraud or material abuse of this Promotion
we may in our sole discretion take any actions we see fit in the circumstances.
7. These Promotion Terms are an agreement between you and the Moojo entity which
provides you with your account. If you have any questions or complaints about this
Promotion, you should contact Moojo via the in-app chat or at
support@getmoojo.com.
8. This Promotion is governed by German laws and the courts of Berlin have exclusive
jurisdiction to hear any dispute related to the Promotion.
9. If you sign up to Moojo as part of this Promotion, Moojo will process your personal
data in compliance with our Privacy Policy.

